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System expansion

Voters approved projects in in 1996, 2008, and 2016. Sound Transit is building the most ambitious transit expansion in the country.
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LATEST PROJECT UPDATES

REDEFINING THE TRANSIT AUTHORITIES EXPANSION PAGE

In our multi-year design partnership with Sound Transit, our design studio supports a variety of
creative needs from signage for new stations to safety animation and more. We had the
opportunity to redesign the transit authority's expansion page, a crucial component in
communicating the largest public transportation expansion in the country. Here’s the story of
how Allovus Studio worked diligently with Sound Transit’'s web design team to bring clarity,
engagement, and user-friendliness to this vital information hub.

UNDERSTANDING THE CHALLENGE

The goal was clear from the beginning: to create a comprehensive and accessible page
that would inform riders and community members about the impacts of new stations in Duration
their neighborhoods. This page needed to be more than just informative; it had to 2023 - present,

provide an intuitive and user-friendly way to navigate through the expansion details. >-year contract term

Project
User research: The foundation of success Benchmarking
Allovus embarked on extensive user research to uncover the most logical and Research

Accessibility Design

informative approaches for site visitors to access and digest the information. This :
Web Design

research highlighted the need for clarity and ease of use, focusing on how different

demographics interact with the site. Understanding these nuances allowed the team Tools

to tailor the design to meet the diverse needs of Seattle’s residents. Figma
Adobe XD

Market research: Learning from the best

Roles
In parallel, Allovus conducted market research to benchmark how other industries were UX Research
displaying logistical information. By examining best practices and innovative solutions UX Design

from various sectors, the team gathered valuable insights that informed the project’s Visual Design

direction. This step ensured that the redesign would not only meet but exceed user
expectations.

Rethinking the interactive map experience

One of the standout features of the new page is the reimagined interactive map.
Allovus focused on creating an engaging and informative map that would provide
potential future station information. This feature allows users to visualize the expansion
and understand its impact on their daily commute and community at large.

1. Transtt authorities {7) 2. Other map axperiences [ Sites with a lot of
information (18)
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Questions

Stakeholder vs Rider interviews

Combined recommendations

What is most important on the page Why?

RANKED BY IMPORTANCE TO PARTICIPANTS = Participants expressed the need to information about projects and routes that
were important to their immediate transit needs
Filter by region I | + Participants expressed a need to get a broader sense of system expansion if
thinking about moving or changing jobs
= Participants expressed a need for alerts and other information that would impact
B — ]
]

Iiter by type ] o "
PN e l their immediate commute needs

Frojact updates

Design recommendations

* Place the map Ul (zoom, full screen icons) on the page so users can easily find
them

» Add a legend to users know what the colors and icons mean

= Make better distinctions letting users know the difference between lines and their

Breadih
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* Improve the visuall/interactive connection between the left navigation and the map
Platiorm blog = | so users know how they work togethear
+ Explore information architecture based on user priorities to make better use of page
real estate
+ Explore adding mare information to the map that people find useful
A = Explore Ul solutions that may give users better information about projects and
Desktop or mobile? Do we need a map? where they are in terms of status
Most of all participants said they Many participants mentioned they like having
view the page on desktop a map, but the current experience doesn't work.
A couple of rider participants said Most importantly they want to get to information W Wi after you review n?
they use mobile mostly that is meaningful to them faster. 2 15 the i ubd rath fior this des __ y other ganaral feadback you have

mation for the map

DESIGN AND ITERATION: CRAFTING A COHESIVE LOOK

With research and insights in hand, Allovus turned to the design phase. Utilizing
established design system components alongside newly crafted on-brand elements,
the team ensured a cohesive look and feel that aligned seamlessly with the rest of
the Sound Transit site.

Close collaboration and iteration

Throughout the process, Allovus worked closely with the Sound Transit team,
conducting multiple iterative explorations on page layout and design. This
collaborative approach allowed for continuous refinement, ensuring that every

element was optimized for user experience.

The final product: A user-centric experience

The iterative process culminated in the selection and launch of a user experience
that stands as a testament to the power of collaboration and thoughtful design.
The new expansion page now serves as a user-friendly, informative, and visually

appealing resource for all.

Version A - Improved Map Experience Version B - Lead with Project Phases Version C - Lead with Project Updates
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User Problems Solved

OLD Design Initial UX Research Findings NEW Design - Web MNEW Design - Mobile

Design UX Research Findings
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CONCLUSION

The partnership between Allovus Studio and Sound Transit showcases the incredible
outcomes that can be achieved when creativity, research, and collaboration intersect.
This story is an example of how design can make a significant impact on community

awareness and connectivity.
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Explore project phases

It takes a lot of k to bring a t it
See all project updates

Explore Explore

Creating vibrant stations Innovation and technology Creating vibrant stations Innovation and technology

Our transit-oriented developments (TODs)
are creating station areas where people
live, work, and shop.

Read about how Sound Transit uses research, Our transit-oriented developments (TODs) As our tra tem groy kes a t Read about how Sound Transit uses research,
testing, and tools and services to keep our are creating station areas where paople U vement testing, and tools and services to keep our
system operating for decades to come. live, work, and shop. wni system operating for decades to come.

Learn more Learn more Learn more Learn more Learn more

Enriching partnerships Enriching partnerships

= Bullet here = Bullet here

* Bullet here * Bullet here

Learn more Learn more

=T = '|
Stgn up f?r project updstes and ENter your email acdress Subscribe now
construction alerts

T i i
Sign up for project updates and Enter your email address subscribe now
construction alerts

Need assistance? Quick links The Platform blog Need assistance? Quick links The Platform blog
General Rider enquiries Jobe Parking Supercharged - Battery electric buses General Rider enquiries Jabe Patking Supercharged - Battery elactric buses
main@soundiransitorg SysSLerm map: Loast and found Gl e b S main@soundiransitong SysLerm map Lost and found I REMETTHE STHOC BroC )
1-885-883-6368, TTY Relay 71, Translation services Civil rights Read more blog posts 1-B85-883-6368, TTY Relay 711, Translation services Civil rights SEa MO hlod Hnsks
forday - Friday, B am. to & pum Manday - Friday, B am, to & pm
New ta Sound Transit? Ride with us New to Sound Transit? Ride with us

Accessibility enquiries WS \ - Accessibility enquiries Ws \ .

Y enqg News and events Project documents ¥.andg News andl events Project documents
1-800-201-4300, TTY Relay 711, 1-B00-201-4900, TTY Relay 711,
Monday - Friday, B 3.m. to & pm. Follow us South Downtown Hub Workshap 2 tanday - Friday, B am. to & pm Follow us south Downtown Hub Workshap 2
Call or text security 24/7 s 50H briefing book - July 2024 Call or text security 2a/7 : 50H briefing book - July 2024
206-395-5268 f X n n Saw all project documants 206-398-5268 f X n g Sae all project documents
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Need a research-driven approach to web design?
Let’s collaborate on your next project.

Allovus.com + 425.255.6887 * info@allovus.com m ﬂ



https://allovus.com/

